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belongings have been taken to student’s rooms, they (or their 
family /friends) should then move cars to non-unloading spaces 
elsewhere in the parking area and then return to their rooms 
to unpack.  Motorists will not need a permit to park in these 
non-unloading spaces on Saturday or Sunday, but will need 
a temporary permit from DPS for parking in these spaces on 
other days. For complete move-in information, please visit the 
DPS and Housing websites.

NOTE: Campus motorists should prepare for traffi c delays 
and congestion during move-in operations.

Parking During Special Events: During special events 
certain campus parking lots may be reserved.  Please check 
the parking lot signs at lot entrances for information on when 
a lot may be reserved or closed.  Residence hall lots may be 
restricted to permit holders for that lot during events to prevent 
event traffi c from taking up resident student parking.  Vehicles 
without regular University parking permits for these lots may 
be denied access.

During the days / nights of home football games, the 
following lots will be cleared by towing all vehicles that 
remain in the lots beginning at 8:00 a.m. unless the vehicle 
has a special football parking permit for a specifi c lot. 
These lots are typically cleared for reserved football permit 
parking:

Kenan Field House (S8) Rams Head Deck (RD)
Bell Tower (BG) South Road Meters
Navy Field (S3) Public Safety Lot (S1)
Crescent Lot Ridge Road (S2, S3)
Cobb Deck (ND) Ehringhaus Dorm (K)
Bowles Lot (S11) Smith Lot (S11) 
Stadium Drive 

2007 UNC Tar Heel Home Football Schedule

 Sat.,  Sept. 1 James Madison
 Sat.,  Sept. 15 Virginia
 Sat.,  Oct. 6 Miami
 Sat.,  Oct.  13 South Carolina
 Sat.,  Nov. 3 Maryland
 Sat.,  Nov. 24 Duke

During days /nights of home mens’ basketball games, certain 
lots are typically cleared beginning at 5:00 PM on weeknights 
and 10:00 AM on weekends by towing all vehicles unless the 
vehicle has a special basketball parking permit for a specifi c 
lot, unless otherwise posted.

Lots typically cleared for reserved basketball permit parking 
are:

 Koury Lot (S11) Dean E. Smith Lot (S9)
 Manning Lot (S11) Smith (Front) Lot (S11)
 Bowles Lot (S11) Public Safety (S11)  
 Williamson Drive (S-11)

Other lots are subject to be included in the event towing 
procedures.  Additionally, do NOT move cones, barricades, 
or signs in order to park.  Such items specify temporary 

parking restrictions, and the removal of these items and parking 
of a vehicle may cause the illegally-parked vehicle to be cited 
and / or towed.  Always check lot entrance signs for specifi c 
restrictions.

NOTE:  For up-to-date information on special event operations, 
call 962-3951 24-hours a day or log onto the DPS website at 
www.dps.unc.edu and check under the Breaking News or 
Special Events links.

Visitor Parking
There are seven visitor parking areas on the UNC campus: the 
Rams Head Deck, the Morehead Planetarium Lot, the Hill 
Alumni Center Lot, the Highway 54 Lot and the Swain Lot.  
Parking rates are $1.25/hour in these lots. The Ambulatory Care 
Lot (ACC) and the Dogwood Parking Deck are $1.    Overnight 
parking is allowed in the Dogwood Deck only.  The maximum 
limit for Rams Head Deck is twenty-four hours.

Visitor lots are reserved for visitors only.  UNC affi liates (faculty, 
staff, and students) are prohibited from using campus visitor lots 
during daytime operation hours, with the exception of the Rams 
Head Deck, which provides short-term parking for students/
employees unless reserved for an event. Affi liates may use the 
Health Care visitor lots during daytime operations, if they have 
an appointment or are visiting patients.  An affi liate permit is 
required during these visits and is available at the offi ce in the 
Dogwood Visitor Deck, at the Dept. of Public Safety, or by visiting 
the DPS website.

Metered Parking: Intended for general use, metered spaces in 
most areas at UNC are U.S. coin (quarters only) or debit key-
activated weekdays, from 7:30 a.m. - 9:00 p.m.  Cash keys may 
be obtained from the Department of Public Safety at a $10.00 
minimum without a maximum denomination, upon payment of 
a $15.00 deposit.  Three-hour meters require $1.25 per hour for 
activation.  The maximum time allowed at most meters is three 
hours.  However, short-term meters exist where the maximum 
activation time is thirty minutes.  Metered spaces may be restricted 
during Special Event operations.

Motorist Assistance Program 
Motorist Assistance Program (UNC MAP) offers battery jump-
starts and lockout/key retrievals free of charge to campus motorists, 
excluding those in town park & ride lots.  Just contact the Parking 
Control Division at 962-8006 for MAP service.
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Parking Control
Parking Control Offi ce Hours

Weekdays 7:30 a.m. - 9:00 p.m.  Hours in specifi c lots 
are as follows:

Employee and Commuting Student Areas
Weekdays, 7:30 a.m.-5 p.m.

Resident Student Areas
Mon. - Thurs., 7:30 a.m.-9 p.m.

Fri., 7:30 a.m.-5 p.m.

Metered Spaces
All metered spaces, 7:30 a.m.-9:00 p.m.

unless otherwise posted.

All parking and traffi c regulations are enforced 
at all times unless otherwise posted.

Parking in Fire Lanes 
It is unlawful to park in a fi re lane at any time.  If you must park in 
a fi re lane for any reason, you must leave a licensed driver with the 
vehicle, and the vehicle must move immediately if the fi re alarms 
sound or emergency vehicles respond.  There are no exceptions.  
Hazard lights or notes will not prevent the issuance of a parking 
citation.  Vehicles parked in a fi re lane may be towed in addition 
to being cited.  Payment for both a citation and tow, plus payment 
for any outstanding fi nes must be remitted to DPS prior to the 
release of a towed vehicle.

Counterfeit Permits 
Parking permits are not for transfer, duplication, or gift.  Permits 
are not valid unless purchased from DPS, and they are not to be 
sold or transferred to another individual.  Such permits will be 
confi scated without refund, a $200 citation will be issued, the 
vehicle will be immobilized (booted) or impounded at an additional 
fee, and the motorists will be ineligible for a permit for one year.  
Anyone fi nding a permit should return it to DPS.  Anyone found 
using a lost or stolen permit is subject to a $200.00 fi ne, vehicle 
impoundment (and fees), suspension of parking privileges, and 
potential police prosecution.

Parking Fine Payment 
Parking citations not paid within 10 calendar days of issuance will 
result in a late free of $10.00 being assessed on each citation.  After 
30 calendar days, unpaid citations may be payroll deducted from UNC 
and UNC Healthcare employees’ paychecks.  For information on the 
status of your account, call DPS Accounts Receivable at 962-5021 or 
962-7143.  If a vehicle is towed or booted, the full amount of all 
fi nes / payments owed to DPS must be paid prior to the release 
of the vehicle.  Payment arrangements must be made during regular 
business hours.  An appeal is NOT a substitute for payment.

If any vehicle receives more than 5 citations in a twelve-month period, 
twice in 30 days with the balance of the fi nes unpaid, or owing more 
than $250.00 in unpaid fi nes, the vehicle is subject to impoundment 

(and associated fees).  The owner of the vehicle is subject to cancellation 
of any parking permit and suspension of parking privileges.

Don’t Believe These Parking Myths: 
• Hazard Lights –  It is unlawful to leave a vehicle unattended with 

hazard lights on. It will NOT be honored in lieu of a permit or 
prevent a citation from being issued.

• Notes – Leaving a note on your vehicle will not stop it from being 
cited.

• Free Parking During Breaks/Exams – Parking regulations are 
always in effect as specifi ed by lot signs.

Appeals
Any person cited for the violation of any portion of the Traffi c 
and Parking Ordinance for which a fee is imposed may appeal the 
citation and /or towing  or “booting” on the appropriate appeals 
form in person or in writing at the Public Safety Building Appeals 
Offi ce.  Alternatively, appeals may be made via the DPS website 
(www.dps.unc.edu) or sent through the mail.  All appeals must 
be postmarked within 10 calendar days of citation issuance to the 
Chancellor’s designated Hearing Offi cer.  If the Hearing Offi cer 
denies the appeal, then the appellant may appeal  in writing to 
the Chancellor within 10 calendar days of the date of the Hearing 
Offi cer’s decision.  The Chancellor may delegate to a committee or 
other body the authority to hear appeals on his or her behalf.  For 
more information on appeals visit the DPS website at  www.
dps.unc.edu or call 962-3951.

Adverse Weather
The operations of the UNC and UNC Healthcare Systems continue 
during all types of weather.  In cases of moderate to heavy snow, 
sleet, or ice accumulation, or threat of otherwise severe weather 
(i.e., hurricane), information regarding parking regulations on 
campus and changes to transit services may be available at the DPS 
website www.dps.unc.edu or on the UNC Emergency and Adverse 
Weather Hotline at 843-1234.  Motorists may also tune to local 
radio (or UNC  Travelers’ Information broadcasts at 1610 AM) and 
local TV for adverse weather bulletins.
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provided 24 hours a day during weekdays and from 9:00 a.m. through 
5:00 p.m. and 7:00 p.m. to 5:00 a.m. on weekends.

Bicycle Travel at UNC
Bicycle parking is available throughout the campus 
and is designated by the presence of bicycle 
racks or specifi cally designated parking areas.  
Restrictions governing bicycle parking are outlined 
in The Traffi c and Parking Ordinance, and are in effect at all times.  
Employees and students of UNC and UNC Healthcare are required 
to display a bicycle registration permit (affi x to bike as shown). This 
permit is issued free of charge upon the completion of a bicycle 
registration form found in the Bike Registration Brochure available 
at the Department of Public Safety and on the DPS website. The 
second failure to display this permit results in a $5 fi ne. Subsequent 
failures result in a $10 fi ne for each violation.

Pedestrian Safety
As is true for all modes of transportation, pedestrian should exercise 
caution when travelling the campus. Drivers too, should exercise 
common sense and courtesy when interfacing with pedestrians. 
Guidelines are listed below. For more information, call the Pedestrian 
Hotline at 843-7337 (PEDS). 

Pedestrians
• Stay clear of construction areas. Use designated detours including 

adjusted roadway crossings.
• Cross the street within the crosswalk.  Be alert!  Watch all lanes 

you must cross. 
• Do not assume drivers can stop.
• Do not assume a driver has seen you. Establish eye contact before 

crossing.
• If you cross the street 
at a place other than a 
designated crosswalk 
o r  i n t e r s e c t i o n , 
remember that the 
vehicle has the right-
of way.
• Use good judgment.  
Just having the right-
of-way will not prevent 
injuries.

Drivers
• Be attentive when 
entering a crosswalk 
area.  Drivers must 
stop for pedestrians 
crossing at a cross–
walk.
• Do not overtake 
a n d  p a s s  o t h e r 
vehicles stopped for 
pedestrians.

Department of Public Safety
205 Manning Drive
CB 1600, Public Safety Building
UNC-Chapel Hill
Chapel Hill, NC 27599-1600

Public Safety Building Offi ce Hours:
Weekdays, 7:30 a.m. - 5:00 p.m.

Important Phone Numbers:
 General Information 962-3951, 3952
 FAX 962-2572
 Police Emergencies 911
 Police Non-emergencies 962-8100
 Emergency / Weather Hotline  843-1234
 Parking Control 962-8006
 Police 24-hour FAX 966-1659
 Accounts Receivable 962-5021
  962-7143
  962-3097
 Parking Appeals 962-5042
 24-hr. Parking Information  962-3951
 Pedestrian Safety Hotline 843-7337 (PEDS)
 Visitor / Guest Pkg. Reservations  962-3951
 Point-to-Point Shuttle 962-7867
  (962-”P-TO-P”)
 CAP Information 962-3951
 Emergency Ride Back 843-7671

Public Safety Website www.dps.unc.edu

Parking Availability 

Parking resources at UNC are limited – there are only 2,882 
parking permits available to the entire student population.
There are numerous alternative methods of transportation to 
explore prior to attempting to purchase on-campus parking for 
a single-occupancy vehicle.

What’s New for the 07-08 School Year
Students 18-20 year of age may now join Zipcar. For an 
annual fee of $35.  We have for 2008 Zipcars a 2008 Toyota 
Matrix, 2008 Honda Civic, 2008 Ford Escape and a 2008 
Mazda 3. 

Redefi neTravel.org partnership with TTA and NCSU 
focusing on students.

CAP participants who are commuting students can receive a 
free annual TTA pass.

Check out the new Smart Moves Apartment Finders 
brochure.  It can help you pick out an apartment with great 
bus service.

Stay-tuned: AlternetRides, a new ridesharing tool for 
students is scheduled to roll-out during 07-08.

30-day CAP trial membership available.

CAP members will get a discount on parking at 

Ramshead Deck from $1.25 per hour and $8 max to $0.75 per 
hour and $6 max.

Transportation Options

Chapel Hill Transit – www.chtransit.org, operates fare-free, and 
serves the University and surrounding communities of Chapel Hill 
and Carrboro.

Triangle Transit Authority – www.ridetta.org provides bus 
service that connects Chapel Hill to Raleigh, Durham, Cary, the 
 Research Triangle Park, the area’s universities and hospitals, and 
the  Raleigh-Durham International Airport. 

Ride Sharing – UNC and TTA are working together to help UNC 
students explore carpooling opportunities.  For more information 
on carpooling, visit the DPS website at www.dps.unc.edu or visit 
www.redefi netravel.org.  You may also call 485-RIDE (TTA) or 
962-3951 (UNC).

Biking & Walking – Bike or walk to campus and keep in shape.  
Bicycle racks are located throughout the campus. Bicycle permits are 
required. The permits are free and are available at the Public Safety 
Building or online at http://www.dps.unc.edu/dps/alternatives/
bikeregistration.asp.

Zipcar – Students 18 years of age and older can now join Zipcar 
for $35 a year.  There is no application fee, no monthly minimum 
and no security deposit.  Fuel is free! The rental fee is $5 per 
hour or $55 per day. So, go ahead and leave fuel, insurance and 
maintenance costs to Zipcar. Use Zipcar for short or long trips, and 
for both business and personal trips.

Commuter Alternatives Program (CAP)
UNC’s Commuter Alternative Program earns the University a 
Best Workplace for Commuters designation. In an effort to reduce 
traffi c congestion and the number of vehicles parked on campus, 
the Commuter Alternatives Program (CAP) is designed to reward 
UNC employees and commuting students who do not drive a single-
occupancy vehicle (SOV) to commute to campus.  The program is 
free and only requires that a student live more than 2 miles from 
the Bell Tower and walk, bike, carpool, park and ride or take the  
bus to campus and does not hold a paid, on campus permit. 

Student CAP registrants with dependent family members can 
take advantage of such incentives as Emergency Ride Back 
transportation, offered from campus to park and ride lots or 
other local sites in situations of urgency.  In an emergency, CAP 
participants contact the Emergency Ride Back dispatcher (843-
7671).  For more information, call DPS at 962-3951 or visit the 
DPS website at www.dps.unc.edu. If you commute from outside 
Chapel Hill and Carrboro, contact TTA about their Emergency 
Ride Home program.

Local Transit and Park & Ride 
Chapel Hill Transit offers extensive fare free service in and around 
UNC, and to all Town and CAP park and ride lots. Routes are fare-
free for all riders all the time. For route, schedule and other transit 

service information, call the Chapel Hill Transit offi ce at 969-4900 
or consult the Chapel Hill Transit website at www.chtransit.org. 

Triangle Transit Authority
Regional transit in the Triangle area is provided by a system of bus 
routes operated by the Triangle Transit Authority (TTA) connects 
Raleigh, Durham, Chapel Hill, Cary, Research Triangle Park (RTP), 
the area’s many universities and hospitals, and Raleigh-Durham 
International Airport.  Triangle Transit Authority’s in the Park Service 
Center, in RTP serve as the transfer point.  Individual route maps and 
schedules can be found on TTA’s website, www.rideTTA.org,  at the 
TTA offi ces (485-RIDE), through  the UNC-Chapel Hill Department 
of Public Safety and the UNC Hospital Parking offi ce. 

UNC provides free annual TTA bus passes to commuting students 
who are  Commuter Alternatives Program participants.  These passes 
also give free access to the Durham transit systems. These passes 
are available in the Public Safety Building and the UNC Hospital 
Parking offi ce..

The Point-to-Point Shuttle
Seven days a week during the fall and spring academic semesters 
(except on University holidays or when residence halls are closed), the 
P2P Express offers free, fi xed-route campus transportation to students 
and employees during fall and spring academic semesters.  The P2P 
Express operates from 7:00 p.m. - 3:00 a.m. For a detailed route map 
and up-to-date schedule, see the Point-to-Point Brochure, visit the DPS 
website, or call a P2P dispatcher at 962-7867.

The Point-to-Point On-Demand shuttle service provides 
daytime transportation for students going to the Student Health 
Services Center.  This service also provides transportation for all 
disabled students and 
employees.

After dark ,  P2P 
provides on demand 
transportat ion to 
campus locations not 
served by the P2P 
Express route.  After 
dark service is only 
provided to and from 
any campus building 
that is “open.”  It also 
provides transportation 
to and from remote  
parking lots and the 
“PR” lot off campus.  
One-touch direct-line 
call boxes are located 
in the Manning (S11) 
Lot, Bowles (S11) Lot, 
Craige (CD) Deck, 
and “PR” parking lots.  
On-demand service is 

• If you are making a turn with a green 
light, a pedestrian crossing with the 
same green light has the right-of-
way.

• A pedestrian passing through an 
uncontrolled intersection has the 
right-of-way.

• Failure to yield to a pedestrian in a 
marked crosswalk is a violation of 
North Carolina law.

 
Police Call Boxes

There are over 100 UNC Police 
Emergency Call-Boxes located on 
campus.  Pushing the button on the Police 
Call-Box immediately puts one in contact 
with the UNC Police and also activates 
the fl ashing blue light on top of the call 
box.  Do not stay at the call box if you 
feel threatened – a UNC Police vehicle will be dispatched even 
if you do not respond.  Use the call box to report any activity on 
campus you fi nd suspicious.

Permit Parking 2007-08
Student Parking Permit Eligibility: To be eligible for a campus 
commuter parking permit, commuting students must live outside 
a two-mile air radius as measured from the Bell Tower (student 
addresses are verifi ed in August for compliance with this ruling).  
A valid vehicle registration card and proof of liability insurance 
(insurer, policy #, exp. date) must be shown at the time of the 
permit purchase.  To be eligible for a resident parking permit, 
students must reside in a UNC residence hall.

Freshmen are not eligible for campus parking permits.  Freshmen 
may only be granted special parking privileges upon approval 
from the Offi ce of Student Affairs (962-8300).  Only signifi cant 
parking hardships will be reviewed. 

Student Hardship Applications are available at Suite C of the 
Student Union, at the Public Safety Building, or they can be 
downloaded from DPS website www.dps.unc.edu.  Applications 
should be returned to the Student Government offi ces in Suite C 
of the Student Union.  The deadline for accepting applications 
will be 5 p.m. on Wednesday, August 29.  The list of those 
students receiving permits will be posted on Friday, September 7 
at 5:00 p.m., on the door of the Union’s Suite C, and on the DPS 
website.  Questions about the hardship application and requests 
for temporary hardship permits may be directed ONLY to Student 
Government Offi ces (962-5201).  Freshmen are not eligible for 
the Student Government Hardship permit process.

Student Permit Sales: Parking pre-registration occurs during 
April and May prior to the new permit year; specifi c dates are 
posted on the DPS website.  Permits not assigned may be available 
for sale  Tuesday,  August 21, 2007,  Students should check the 
availability of permits at the DPS website – www.dps.unc.edu.  
Over the counter availability will be posted one week prior to 

the sale of the permits. There is rarely any availability except 
through the waiting list.  Students are encouraged to sign up 
on the permit waiting list (see information below).  Parking for 
some Graduate School programs is coordinated independently 
of general student parking.  Law School students should contact 
the Dean of Student Affairs at 962-7813.  Third and fourth 
year medical students should contact the Medical School at 
962-8335.  Business School grads may call 962-1643 (MAC) 
or 962-0776 (MBA).

The Student Wait List: DPS offers a waiting list for student 
permits.  Applications are available at the Public Safety Building 
and on the DPS website.  If you received notice that you were 
placed on the waiting list through pre-registration, please check 
your position upon returning to campus or on the DPS website.  
The fi rst waiting list will be released to eligible students on 
Thursday, June 21, 2007.  The second waiting list release will 
be posted at PSB and on the DPS website on Friday, August 25, 
2007.  The waiting list is posted on Fridays at 5:00 p.m. every 
other week.  If you have a space released from the waiting list, 
you have two weeks to pick up the permit.

A Note on Accounts:  All outstanding accounts must be must 
be cleared before new permits can be issued.  This applies 
to students, employees , outside agencies and University 
departments.  Students and departments must pay outstanding 
balances in full.   DPS reserves the right to reduce or retain 
any refund owed for cancelled permits for payment against any 
outstanding balance. Outstanding balances can be viewed on 
the DPS website on the “Account Information” page.

Special Event Parking

Fall, 2007 Move-in: Thursday, Friday, Saturday, Sunday 
Monday August 15-19, a special move-in operation will be in 
effect on campus.  In some cases, University Housing may allow 
resident students to move in earlier.  At most of the residence 
halls, spaces will be held for “unloading” during these times.

Students have thirty-fi ve minutes to unload their vehicles.  
These spaces are reserved for short-term unloading only.  Once 


