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Sunday Evening PR Lot Service
A P2P minibus runs continuously between the PR park-
ing lot and campus every 20 minutes from 11:00 p.m. 
until 3:00 a.m., every Sunday (after Chapel Hill Transit 
ceases “NU” Route service) during the academic year.  
Individual van service requests will not be accepted from 
the PR lot during these Sunday hours.

Third Bus Thursdays
To augment P2P Express service during high demand pe-
riods, a third bus runs directly between Granville Towers 
and south campus (Hinton James) between 10:00 p.m. 
and 3:00 a.m. every Thursday evening.   

Suspension of Services
P2P service may be suspended at certain times during nor-
mal operating hours due to weather or traffic congestion 
caused by special events on campus.  These will normally 
not exceed 30 minutes after the end of an event in the 
Smith Center or 45 minutes after the end of an event at 
Kenan Stadium.  P2P service may also be suspended or 
cancelled due to weather conditions.  

CAP 
Emergency Ride Back

In an effort to reduce traffic congestion and the number of 
vehicles parked on campus, the Commuter Alternatives 
Program (CAP) is designed to reward UNC employees 
and students who do not drive a single-occupancy vehicle 
(SOV) to commute to campus.  CAP registrants can take 
advantage of such incentives as Emergency Ride Back 
transportation, offered from campus to park and ride 
lots, or other locations within the Chapel Hill Carrboro 
city limits  in situations of urgency.  In an emergency, 
CAP participants  should contact the Emergency Ride 
Back dispatcher (843-7671) for transportation to their 
own vehicles.  For more information on the Commuter 
Alternatives Program, call DPS at 962 - 3951 or visit the 
DPS website at www.dps.unc.edu

The Shortest Distance
Between Two Points!

Effective Date - Aug. 15, 2007

UNC - Chapel Hill
Department of Public Safety
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P2P Express (Evening) Shuttle

The P2P Express Schedule:
When boarding, students should be ready to show their Uni-
versity I.D.; employees may be asked to show a UNCONE 
card as verification of employment at UNC  P2P Express 
vehicles serve all pick-up points continuously during  op-
erational hours, serving individual stops according to the 
following schedule (the service schedule may be altered 
during special events on campus).

   1. Ehringhaus	 :00, :15, :30, and :45
   2. Union      	 :05, :20, :35, and :50
   3. Franklin St. (Varsity Theater)	 :10, :25, :40, and :55
   4. Fraternity Court	 :00, :15, :30, and :45
   5. South Road	 :06, :21, :36, and :51
 

Pick-up times at other stops shown on the following map 
may be estimated by comparing the service at the time 
stops listed above.

It is not necessary to call and request service to board 
the P2P Express. The Express serves a regular route on 
a regular, fixed schedule (see the Express route map) and 
stops only at pick-up points marked by signs on campus 
at the designated locations.

Department of Public Safety
205 Manning Dr.
CB #1600, Public Safety Building
UNC - Chapel Hill
Chapel Hill, NC  27599-1600

Public Safety:
General Information and Customer Service:

962-3951 FAX: 962-2572
http://www.dps.unc.edu

Customer Service Hours:
7:30 a.m. - 5 p.m., Monday - Friday

Public Safety Building
Point-to-Point Dispatch:

962 - 7867 (962 - P - TO - P)
T.D.D. (hearing impaired only): 962-7142

Point-to-Point Administration:
Phone: 962-1501 FAX: 962-1258

Point-to-Point (P2P)
Point-to-Point (P2P) is operated expressly for UNC 
faculty, staff, and students by the UNC - Chapel Hill 
Department of Public Safety.  Its goal is to supplement 
Chapel Hill Transit service.  The following details the 
services of the Point-to-Point transportation system.

Point-to-Point Shuttles

Point-to Point is a limited transportation system operated 
by the UNC Department of Public Safety, expressly for 
UNC faculty, staff, and students.  Pick-up and drop-off 
points are limited to on-campus locations or specific off-
campus locations owned or operated by the University.  
Service is also limited to the normal operating hours of 
that location.  P2P does not offer service to buildings 
that are normally closed, for example, during the evening 
or weekend hours.

 Contact P2P
P2P dispatchers can be reached at the following telephone 
number:

 962 - P - TO - P
or

962 - 7867

The hearing impaired may contact P2P by using a special 
Text Telephone (T.D.D.) at: 962-7142

Direct-line phones are clearly marked with the P2P logo and 
offer one-touch communication with the P2P dispatcher. The 
direct-line phones are located in the following sites:

	 Craige Deck		  P Lot
	 Manning (S11) Lot	 PR Lot
	 Bowles (S11) Lot	 Craige Deck

The P2P is available to transport riders to UNC main campus 
parking areas after dark.

After Dark
P2P operates demand-response vans for those passengers not 
on the P2P Express bus route.  Rides may be requested by 
calling P2P dispatch.  Passengers with pick-up and drop-off 
points on the Express route are NOT eligible for this van 
service.  Both the demand-response service and P2P Express 
may cease operation on some University-recognized holi-
days.  Call the P2P dispatcher -  962-7867 or visit the DPS 
website www.dps.unc.edu for more information.

A Final Point …
Comment Cards are available on all P2P vehicles.  Rid-
ers are encouraged to provide comments and suggestions 
— your constructive comments are important in evaluating 
service needs.

Disability Service
P2P provides priority service to those affiliated with UNC 
who have disabilities.  This service is available 24 hours a 
day, Monday through Friday.  On Saturdays and Sundays, 
the disability shuttle runs from 9:00 a.m. until 5:00 p.m.  
For more information, visit the student disability services 
site at www.disabilityservices.unc.edu or the employee site 
at www.unc.edu.depts.eooada/

Eligibility for P2P disability services requires a P2P Disabil-
ity Card.  Students may obtain a disability card from either 

Student Health Services or UNC Disability Services.  Staff 
and faculty may obtain a disability card from the Parking 
Services Office of the Department of Public Safety or from 
UNC Disability Services.  Resident students with approved 
disability cards will be provided transportation from their 
residence halls to campus locations.  Staff and faculty with 
disability cards will be provided transportation to and from 
campus parking lots and their workplaces.  Those with dis-
ability cards will be provided transportation to and from 
campus locations for meetings or other University functions.  
P2P vehicles include special vans equipped with wheelchair 
lifts.  One or more is available at all times during which 
P2P is in service.

Reservations for Disabled Riders
Advance reservations can be made by those riders requiring 
a wheelchair, a riding device, crutches, or other orthopedic 
appliances.  However, missing  three reservations  in a month 
will result in the revocation of reservation privileges for the 
remainder of the semester.  Reservations may be accepted 
up to two hours prior to an actual pick-up time.

Student Health Shuttle
Transportation to and from campus locations and the Stu-
dent Health Service or UNC Hospitals’ Emergency Room 
is available to students during all hours of operation.  

NOTE: Emergency conditions requiring treatment en 
route or dealing with bleeding issues should be addressed 
to the Orange County EMS service (call 911).  

Library Safe Ride Shuttle
A shuttle will run continuously between midnight and 3:00 
a.m., Monday through Thursday.  It links the Student Union 
with campus housing locations (including Granville Towers 
and fraternities and sororities close to campus).
 

P2P Express 
P2P operates an evening, free fixed-route bus service for 
all UNC students and employees called the P2P Express 
from 7:00 p.m. until 3:00 a.m., seven days a week during 
the fall and spring academic semesters. P2P Express does 
NOT run during summer semesters.  P2P Express also 
ceases operation on University-recognized holidays during 
which residence halls are closed.  Call the P2P dispatcher 
- 962-7867 or visit the DPS website www.dps.unc.edu for 
more information.

2007-2008 P2P 
Express Route Map


