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Point-to-Point Campus Transportation Services at UNC

Department of Public Safety
Cb #1600, Public Safety Building, UNC - Chapel Hill
Chapel Hill, NC 27599-1600
Dispatcher: (919) 962-P-TO-P (7867)
TDD: (919) 962-7142
www.dps.unc.edu//p2p

Point-to-Point (P2P)

Point-to-Point (P2P) is operated expressly for UNC faculty, staff,
and students by the UNC - Chapel Hill Department of Public
Safety. Its goal is to supplement Chapel Hill Transit service. The
following details the services offered by the Point-to-Point trans-
portation system.

P2P Express Evening Shuttle

P2P operates an evening, free fixed-route bus service for all UNC
students and employees called the P2P Express from 7:00 p.m.
until 3:00 a.m., seven days a week during the fall and spring
academic semesters. P2P Express does NOT run during summer
semesters or on University-recognized holidays during which
residence halls are closed. Call the P2P dispatcher - 962-7867 or
visit the website listed above.

When boarding, students should be ready to show their Univer-
sity I.D.; employees may be asked to show a UNCONE card as
verification of employment at UNC. It is not necessary to call and
request service to board the P2P Express. The Express serves a
regular route on a regular, fixed schedule (see the Express route
map) and stops only at designated pick-up points marked by signs
on campus. NOTE: The P2P route map and schedule is on the reverse
side of this flyer.

Point-to-Point Shuttles

Point-to-Point demand response service pick-up and drop-off
points are limited to on-campus locations or specific off-campus
locations owned or operated by the University. Service is also
limited to the normal operating hours of that location. P2P does
not offer service to buildings that are normally closed, for ex-
ample, during the evening or weekend hours. After dark, P2P
operates demand-response vans for those passengers not on the
P2P Express bus route.

Rides may be requested by calling P2P dispatch. Passengers with
pick-up and drop-off points on the Express route are NOT eligible
for this van service. Both the demand-response service and P2P
Express may cease operation on University-recognized holidays.
Call the P2P dispatcher - 962-7867 or visit the DPS website www.
dps.unc.edu for more information.

Law School Shuttle
A shuttle runs continuously between the Law School and the “T”
Lot from 5 p.m. to 9 p.m. Mondays through Thursdays during the
Fall and Spring semesters.

LAST REVISED: AUGUST 15, 2011

Student Health Shuttle
Transportation to and from campus locations and the Student
Health Service or UNC Hospitals’ Emergency Room is available
to students during all hours of operation. NOTE: Emergency
conditions requiring treatment en route or dealing with bleeding
issues must be addressed to the Orange County EMS service
(call 911).

Library Safe Ride Shuttle
A shuttle will run continuously between midnight and 3:00 a.m.,
Monday through Thursday during all and spring semesters. It
links the Student Union with campus housing locations (including
fraternities and sororities close to campus).

Sunday Evening RR Lot Service
A P2P minibus runs continuously between the RR (Estes Dr.)
parking lot and campus every 20 minutes from 11:00 p.m. until
3:00 a.m., every Sunday (after Chapel Hill Transit ceases “NU”
Route service) during the fall and spring semesters.

Disability Services

P2P provides priority service to those affiliated with UNC who
have mobility impairments. This service is available 24 hours a
day, Monday through Friday. On Saturdays and Sundays, the dis-
ability shuttle runs from 9 a.m. until 5 p.m. For more information,
visit the student disability services site at www.disabilityservices.
unc.edu or the employee site at www.unc.edu.depts.cooada/. P2P
disability services require a P2P Disability Card from Student
Health Services or UNC Disability Services. Employees may
obtain a card from the Parking Services Office of the Department
of Public Safety or from P2P. Resident students with disability
cards will be provided transportation from residence halls to cam-
pus locations. P2P vehicles include special vans equipped with
wheelchair lifts.

CAP Emergency Ride Back

In an effort to reduce traffic congestion and the number of vehicles
parked on campus, the Commuter Alternatives Program (CAP)

is designed to reward UNC employees and students who do not
drive a single-occupancy vehicle (SOV) to commute to campus.
CAP registrants can take advantage of such incentives as Emer-
gency Ride Back transportation, offered from campus to park and
ride lots, or other locations within the Chapel Hill Carrboro city
limits in situations of urgency. In an emergency, CAP partici-
pants should contact the Emergency Ride Back dispatcher at
843-7671 (843-"SOS1”) for transportation to their own vehicles.
For more information on the Commuter Alternatives Program, call
DPS at 962 - 3951 or visit the DPS website at www.dps.unc.edu

Suspension of Services

P2P may suspend service during normal operating hours due to
traffic congestion caused by special events. Delays should not
exceed 30 minutes after an event in the Smith Center or 45 min-
utes after an event at Kenan Stadium. P2P service may also be
suspended or cancelled due to weather conditions.



